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The police and complaints

The new law makes it clear how the police
should deal with a complaint by a disabled
person under the Disability Discrimination Act.

The new Order also says the police will have to
pay money from the Police Fund if they are
found to have treated a disabled person unfairly.
This is called ‘compensation’.

31
This change starts on 31 December 2007.

Adverts that discriminate against
disabled people

The Disability Discrimination Act already stops
employers and others from printing, or getting
someone else to print, an advert for a job, or
training, or something like it, that discriminates
against disabled people.

The new law means that people who run
newspapers have to take notice of the Disability
Discrimination Act and should not publish an
advert that treats disabled people unfairly.
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31

This change starts on 31 December 2007.

Group insurance

The new law makes it clear that insurance
companies who sell or offer insurance to
companies are covered by part 3 of the DDA
(which is about access to services and to buying
things).

This means they have to make changes and not
treat disabled people differently.  There are
special rules for insurance.

An employer will be covered by the jobs and
employment part of the DDA.  This will cover
things like pensions, life insurance and health
insurance.

31

This change starts on 31 December 2007.
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Private Clubs

A private members’ club is one that chooses its
members.

For example, people who want to be a member
of some golf clubs or gentlemen’s clubs have to
apply to join.

They usually have to know someone who is
already a member who will support them.  Then
the club decides whether it wants them as a
member.

In the past, these clubs only came under the
Disability Discrimination Act when they sold
things to the public or hired out their buildings.

But under the new law, private clubs with 25 or
more members are covered by the Disability
Discrimination Act.
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So it is against the law for them to discriminate
by:

treating non disabled people better than
they treat disabled people because of their
disability unless there is a very good reason
for doing it

not making changes so that a disabled
person can use the club unless there is a
very good reason.

With the duty to make changes, the club must
think ahead about the needs of disabled people
and change things.  They should not wait until a
disabled person wants to join the club.

But clubs will only ever be made to do what is
“reasonable” and this does allow for things like
how much money the club has.

2008
This change should start in 2008.
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Landlords and people who run buildings

The new law includes landlords and people who
run buildings like shops, offices, houses and
flats.

They have to make reasonable adjustments to
the way they do things so that disabled people
can use those buildings.  This could be:

changing the way they do things to make it
easier for disabled people

offering extra help

changing the rent paperwork.
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Some examples of what this means:

1. Say a landlord sometimes used to visit all
his tenants for 15 minutes to check the
building was OK and that the tenant was
happy with everything.

If one tenant had learning difficulties the
landlord could allow 30 minutes for seeing
them to give them extra time to understand
what he was saying or doing.

Or

2. Some landlords say “no pets”.  But if a blind
person wanted to rent a flat the landlord
should say it’s OK for them to have a guide
dog if they need one.

The new Order does not mean a landlord or
manager will have to make any big
changes to the building itself.  The new law
explains this more.  It also says what extra
help disabled people should get.

31

This change starts on 31 December 2007
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A new list of questions

The law has brought in a new list of questions
for people who want to make a complaint under
the Disability Discrimination Act.

This means if a disabled person thinks a club,
pub, shop or a public organisation has treated
them unfairly they can use the questions to help
them make their complaint.

A disabled person can also use the questions if
they think someone who sells, rents or looks
after a building has treated them unfairly.

The idea of the questions is to help people talk
about the issue and sort problems out early.  It
will help people who run services to know about
problems which they can then deal with.

It should mean the problem can be sorted out
before it goes to court.  But if it does go to court
the list of questions and the answers given can
be used as part of the case.
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This change starts on 31 December 2007.

Transport

The new law means all trains in Northern Ireland
must now be made accessible to disabled
people.

1
1999

The law was first changed on 1 January 1999 to
say that all new trains had to be accessible.

But now old trains should be made accessible
too and this must happen by 2020.  As old trains
go in for repairs, most (but not all) should be
made accessible to disabled people.

They will be given a certificate saying they are
accessible.
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The new law could also be used to make
companies running buses, coaches, taxis, trains
and rental cars make changes so that they are
accessible to disabled people.

At the moment in Northern Ireland some
vehicles do not have to be accessible.  People in
Northern Ireland are going to be asked what
they think about this in 2008.

The planned changes do not affect aeroplanes
or boats.

But the European Union brought in a new law in
July 2007 for disabled people going on flights.  It
gives them new rights on flights in the European
Union.  For more information on this contact the
Equality Commission on:

028 90 890 890

or see website

www.equalityni.org
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?
We are not sure when the changes to make
transport more accessible will start.
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For more help

If you want to know more about disabled people’s
rights under the Disability Discrimination
(Northern Ireland) Order 2006 contact:

The Equality Commission for Northern Ireland
Equality House
7 – 9 Shaftesbury Square
Belfast
BT2 7DP

Enquiry line  028 90 890 890

Textphone 028 90 500 589

Fax  028 90 248 687

Email information@equalityni.org

Website www.equalityni.org


